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How often do you use ChatGPT?

Every day Once in a while  I've never used it
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he attempt to get computers .
do things that make us say
'‘Gosh that was intelligent’
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Whatis it?

Simulate human intelligence

Learn and make
predictions from data

Extract complex patterns
from data

Create new content, such
as images, text, or code
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From prediction
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What is Generative Al?

Define generative ai for me as though | am a five year old child

Generative Al is like having a magical computer friend who can make things up all by itself!
Just like when you play pretend and make up stories in your head, generative Al can
create new things like pictures, music, or even stories all on its own, without needing

someone to tell it what to do. It uses special rules and patterns to come up with these new

things, and it can even learn from the things it creates to make even better things in the

future.



How Generative Al works

00

The Al is trained on a Large Language Model

Al are trained on massive amounts of data to understand human co

The user submits a prompt |
A prompt is text submitted as part of a chat, an image, a video or a deS|gn etc

Al generates new data

Al algorithms analyse the prompt and, in response, use prediction to generate new content

aCross
VIDEO




Al in the wild

Pay!
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PayPal Uses Machine
Learning to Detect Fraud ]
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MACHINE LEARNING

Amazon Fraud
Detector

Detect more online fraud
faster
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It is changing the way we work “J’;;

83%

General counsel expect to Organizations that expect to

increase their use of Al and implement Generative Al over the
automation in the coming year’ next two years for their anti-fraud
programs?

" Based on The General Counsel Report 2024 global survey of Chief Legal Officers by FTI Consulting and Relativity
2 Based on Association of Certified Fraud Examiners 2024 Anti-Fraud Technology Benchmarking Report - survey of 80,426 ACFE members
3 Based on eDiscovery Today 2024 State of the Industry Report - survey of 444 eDiscovery professionals

Deloitte.




...but that's not the only reason “'3

s

Improvement in the prodd-{

40%

Activities of knowledge workers will

o)
60% automated by 2030.°

''''

Deloitte. ] . . f
2: Economic potential of generative Al | McKinsey



https://mitsloan.mit.edu/ideas-made-to-matter/how-generative-ai-can-boost-highly-skilled-workers-productivity
https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/the-economic-potential-of-generative-ai-the-next-productivity-frontier#introduction

Internet ‘may be
just a passing
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“There is no chance of
the iPhone ever gaining
significant market

share. no chance”. Steve
Ballmer, CEO of Microsoft,
2007,
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Math teachers pmtest
against calculator us
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"Al won't replace you -
but someone that uses Al wil

‘/I

The barrier to entry has never been lower.
The bar for differentiation has never been higher.
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So what do we do about it?

UNLOCKING
PRODUCTVITY
Do Things
Differently
o he : '. e X
Human performance accelerators Rapid innovation fo
and new tools in a worker's toolkit and services that |

- .. "'.'-E'Lﬁ_
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Clustering
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Social network analysis

NZ Client Demo Documents 7
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Outlier detection

Rule-based anomaly detection finds
behaviour you know to look for

Outlier detection finds behaviour that
sits outside the norm
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Al driven document verification

o FILE.PDF

el ADMINISTRATOR 05/03/2019, 17:07:22 23M10/2019, 15:24:57

Multiple detection indicators

IND
Score: Wa rning PDF was modified @ st it
Manual Inspection Recommended This document was produced in several versions. This version of the

document differs from the original.

Detailed Indicators

. A . . Edited using editor ® v in document
Evidence of changes guides verification

This document contains tags used by PDF editors, which indicate
medifications of the document,

Edits highlighted in the document

For easier inspection

Contains duplicit object definitions

This decument contains multiple objects with the same id. This may
indicate that the original content was replaced by a new one.

Secondﬂw Indicators Confirm Modification Evidence of modification based on document metadata
False alarms reduced by better reasoning Time of creation is 2019-03-05 17:07:22+01:00 but the time of
modification is 2019-10-23 15:24:57+02:00. This may indicate that
the document was updated or modified 231 days, 21:17:35 after

creation.
Whole Story reeren
Moadification traces confirm the person of
interest’s approach Evidence of modification based on document trailer

File trailer, which describes the internal structure of the document,
indicates that the file was incrementally updated or medified.

© 2024. For information, contact Deloitte Touche Tohmatsu Limited.
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Sentiment analysis

Uocument 1D U Ialiea

Re: filling of wetland and ponds fup

Document Title  Re: filling of wetland and ponds fup

Document Type  Email R -

Sent: Mon 16/01/2006 10:22:59 AM (UTC)

Document Date  1/16/2006 10:22 AM

From: Trudy

GAIT Response

To: Jeb Bush

Sentiment  YES
Sentiment Type  Anger; Frustration; Disgust

My situation has gotten worse--The adjacent property owner is obviously continuing the drainage-without benefit of rainfall

and has pumped water through his underground system to keep my 2 acres wet below the surface and continued as a MavigAite_Sentiment_  Anger:. B0%; Frustration: 75%; Disgust: 70%
large swamp area---that was a large upland grazing area for horses with a small pond in the center. | am spreading the SCore
word---Jeb Bush is not for the Property Rights but is directly against property rights---and | have the pictures and videos to — : — - —
prove my statement-----because of Jeb Bush and his agency-I'now have a condemned swamp!! My savings have gone into NavigAite_Sentiment_  Sentiment Type Sentiment Phrase
the swamp!!!l! HTML Anger Jeb Bush is not tor the Property Rights
From: Jeb Bush Frusiration now have a condemned swamp
Disgust My savings have gone into the swamplii!
To: Trudy ; Murray, Ted M. ;

Cc: Jim Roberts
Sent: Tuesday, September 20, 2005 8:29 PM
Subject: RE: filling of wetland and ponds fup

where is this happening?

Jeb
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Relevance & privilege review

PRIVILEGED AND CONFIDENTIAL

Document ID  ENR.1078.0002.3596 15_4-:;,'3
e
' . : J . . -5 ] L -
TO: Mark Haedicke DATE: March 21, 2001 Gait Response e
Peter Keohane g
'FROM: Chris Gaffney DEPT: ECC — Legal NavigAite Relevance  VES
Mavigaite_Relevance. The document discusses the equity investment, services, and whaolezale energy supply
. . T = H R ransaction with G& Energy afp, s equity interest in G& and
'SUBJECT: Equity Investment. Services. and Wholesale Energy Supply Transaction with G6 il oo s b iroe W e
Energy COI’p, downgrade or decling in value .
NavigAite_Privileged YES
_‘_J&TTORNEY_CLIENT PRI‘?ILEGE — DO NOT PROD[TCE NavigAite_Privileged_ The document i marked as privileged and confidential, indicating that it containg privibeged
Reasening  Information
LEGAL RISK R_ATI:\'G: 4 Mavighite_Review_5u The document is marked as privileged and contains relevant information about Enron's
r ouity iInvestment and exclysive role a5 the wholesale eneray suopplier for G6& Energy Carp

Factual Background

G6 Energy Corp. (“G6”) is an entity being formed to market retail electricity and services to
small industrial and commercial consumers. The initial shareholders of G6 will consist of Enron
Canada Corp. (“ECC”) and the corporate affiliates of four municipal electric utilities (“MEUSs"):
Hydro Mississauga. London Hydro. St. Catherines Hydro and Oshawa Public Utilities
Commission. Pursuant to a Unanimous Shareholders’ Agreement (“USA™), Wholesale Energy
Marketing Services Agreement (“Services Agreement”), Share Option Agreement (“Option
Agreement”), master physical and financial trading agreements and other collateral agreements
Enron Canada Corp. will:

(a) hold a 20% equity interest in G6;

(b) have an option to increase its equity ownership in G6 to 50%:

(c) be the exclusive provider of wholesale energy marketing services to G6: and

(d) be the exclusive wholesale supplier of electricity to G6.
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MISCONCEPTION?
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What can go wrong with Al?

ay, Microsoft's Al chatbot, gets a crash
ourse in racism from Twitter ‘Remarkable’ Lying Al Chatbot

Attempt to engage millennials with artificial intelligence backfires C dse
hours after launch, with TayTweets account citing Hitler and
lsupporting Donald Trump

ChatGPT: US lawyer admits
for case research

. BI b shrin =)
eta Al Bot Contributed to Fake Research and __wtfgw . T V
onsense Before Being Pulled Offline - Ty - ; T
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Amazon warns employees against
use of ChatGPT: Report

Nikki Main
Publ nontt \CADEMICDISCIPLINES
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A safeguard: Trustworthy Al

Trustworthy Al is a socio-technical
ecosystem that is ethical, lawful and

technically robust.

It is achieved through governance and

Responsible /

management of Al risks across Accountable

people, processes and technology.
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Steps toward trustworthy Al

PLAN

Use case ideation and
target definition,
perform feasibility
assessment.

Map the current ethical
practice, set the bar
and build long-term
vision and ambition.

BUILD

Proof-of-concept
creation and biases,
privacy leakage analysis.

Translate the vision and
ambition to Al
governance processes.

© 2024. Deloitte Limited (as trustee for the Deloitte Trading Trust).

INTEGRATE

Put the use case into
production,and
industrialise components.

Enforce the Al
governance and
industrialise processes.

OPERATE

Operate and ensure
the performance and
the model’s reliability.

Validate and evaluate
trust, regulatory
compliance, processes
and infrastructure.

Deloitte NZ | Generative Al 33



valldatlon

Define the Al Governance

Ground your organization’s Al ambitions in a practical roadmap along the
development process based on identified risks

Modelling

Execute the Al Governance strategy
Deploy tools according to the identified risks and the agreed Al Governance

© 2024. Deloitte Limited (as trustee for the Deloitte Trading Trust).
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AR

Responsible
Accountable

Raise awareness on Al and its potential risks

Every involved stakeholder will become literate in Al and its risks

Deloitte NZ | Generative Al
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Guiding principles for trustworth

® Empower Efficiency

e
Repetitive, low complexity, low risk To counter ‘halluci
tasks are appropriate testing ground for checking proce‘é_s_i
generative Al solutions. confirm accuracy of
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Focus where human effort is high ar

HIGH

N

i

Generation effort
How much human effort is required
to achieve the desired results

%,

Neglect

LOW

HARD Validation effort

How much human effortis required
to check the plausibility of the result.

© 2024. Deloitte Limited (as trustee for the Deloitte Trading Trust).
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Guidance and resources

- Government Use of Artificial Intelligence in New Zé'é :

+ On the Dangers of Stochastic Parrots: Can Language |
also search for the follow-up and fallout from this artlcf

- A new vision of artificial intelligence for the people

« Does GPT-2 Know Your Phone Number?
 Privacy Commission Generative Artificial Intelligence uodat'_e';;'-z;,
- Digital.govt.nz Interim Generative Al guidance for the public serv__
 Deloitte Al Institute The State of Generative Al in the Enterprise 2027-1
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https://www.lawfoundation.org.nz/wp-content/uploads/2019/05/2016_ILP_10_AILNZ-Report-released-27.5.2019.pdf
https://dl.acm.org/doi/10.1145/3442188.3445922
https://www.technologyreview.com/2022/04/22/1050394/artificial-intelligence-for-the-people/
https://bair.berkeley.edu/blog/2020/12/20/lmmem/
https://www.privacy.org.nz/publications/guidance-resources/generative-artificial-intelligence-15-june-2023-update/
https://www.digital.govt.nz/standards-and-guidance/technology-and-architecture/interim-generative-ai-guidance-for-the-public-service/
https://www2.deloitte.com/us/en/pages/consulting/articles/state-of-generative-ai-in-enterprise.html

Deloitte.

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL"), its global network of member
firms, and their related entities (collectively, the “Deloitte organisation”). DTTL (also referred to as “Deloitte
Global”) and each of its member firms and related entities are legally separate and independent entities, which
cannotobligate or bind each other in respect of third parties. DTTL and each DTTL member firm and related
entity is liable only for its own acts and omissions, and not those of each other. DTTL does not provide services
to clients. Please see www.deloitte.com/about to learn more.

Deloitte Asia Pacific Limited is a company limited by guarantee and a member firm of DTTL. Members of
Deloitte Asia Pacific Limited and their related entities, each of which is a separate and independent legal entity,
provide services from more than 100 cities across the region, including Auckland, Bangkok, Beijing, Bengaluru,
Hanoi, Hong Kong, Jakarta, Kuala Lumpur, Manila, Melbourne, Mumbai, New Delhi, Osaka, Seoul, Shanghai,
Singapore, Sydney, Taipei and Tokyo.

Deloitte provides industry-leading audit and assurance, tax and legal, consulting, financial advisory, and risk
advisory services to nearly 90% of the Fortune Global 500® and thousands of private companies. Our
professionals deliver measurable and lasting results that help reinforce public trust in capital markets, enable
clients to transform and thrive, and lead the way toward a stronger economy, a more equitable societyand a
sustainable world. Building on its 175-plus year history, Deloitte spans more than 150 countries and territories.
Learn how Deloitte’s approximately 415,000 people worldwide make an impact that matters at
www.deloitte.com.

Deloitte New Zealand brings together more than 1800 specialist professionals providing audit, tax, technology
and systems, strategy and performance improvement, risk management, corporate finance, business recovery,
forensic and accounting services. Our people are based in Auckland, Hamilton, Rotorua, Wellington,
Christchurch, Queenstown and Dunedin, serving clients that range from New Zealand's largest companies and
public sector organisations to smaller businesses with ambition to grow. For more information about Deloitte
in New Zealand, look to our website www.deloitte.co.nz.
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