
1 We enter into smart partnerships to enhance member services

CONNECTING, SUPPORTING AND LEADING OUR IN-HOUSE COMMUNITY

2 Our services are those we are best placed and uniquely placed to provide

4 We use data to inform our delivery of services3 We are the first to offer and/or deliver in the best way

ENGAGED 
MEMBERS 

INNOVATIVE 
DELIVERY

FUTURE 
FOCUS
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Connect Support Lead

AREAS OF EXPERTISE

• Member focused
• Collaborative
• Quality driven
• Innovative

• Section of NZLS
• Interest groups
• International 

Alliances 
• Partnerships 

GOALS

OUTCOMES

OUR VALUES SYSTEM OVERSIGHT

• Education
• Development
• Collegiality


